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(866) 933-2460
www.vcsbenefits.org 
Monday - Thursday: 8am - 6pm EST 
Friday: 8am - 5pm EST

Connect with the Benefits Service Center

Benefits Service Center

Welcome to Valdosta City Schools!  As a new employee, you have access to a comprehensive benefits package designed to support you
and your family. This guide provides an overview of your options to help you make informed choices about your benefits. We encourage
you to review this booklet or access www.vcsbenefits.org prior to completing your elections.   

Valdosta City Schools makes a significant contribution towards your State Health Benefit Plan (SHBP) medical premiums.   In addition,
the district provides a no-cost Employee Assistance Program, Basic Life Insurance, and Long Term Disability coverage for eligible
employees. You also have access to a portfolio of voluntary products, and your premiums for these benefits are conveniently deducted
from each paycheck.

We understand that benefits can be complex, but don’t worry—we’re here to support you every step of the way. The Benefits Service
Center is available year-round to answer your employee benefits questions and provide guidance. From managing voluntary (non-
medical) benefits to assisting with general State Health Benefit Plan inquiries, we’re committed to helping you make the most of your
benefits as you start your journey with Valdosta City Schools.

Your new hire benefit selections will remain in effect for the 2025 plan year unless you experience a Qualifying Life Event, such as
marriage, divorce, or the birth of a child (supporting documentation required).

We’re excited to welcome you to the Valdosta City Schools team!
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Contact for assistance with:
Benefits questions, including general SHBP questions
Enrollment
Finding a physician
Qualifying Life Events
Claims assistance
And more

WE'RE THERE WHEN YOU NEED US MOST.

INTRODUCTION

https://vcsbenefits.org/
https://vcsbenefits.org/
https://vcsbenefits.org/


ENROLLMENT

How to Reset Your SHBP Password

State Health Benefit Plan
(SHBP) Enrollment

Step 1: Go to www.myshbpga.adp.com and click
“Need help signing in?”. 

Step 2: Enter your name and email or phone number.

Step 3: Follow the instructions to answer security
questions (contact SHBP if you are unable to answer
the questions).

Step 4: Create a new password and click “Continue”

Access https://myshbpga.adp.com/shbp to review your
health coverage options. Your registration code is
“SHBP-GA” for new users.

If you wish to cover dependents, SHBP / ADP will provide
instructions for submitting required documentation for
the added dependents. Be sure to look for instructions
and provide documentation in the format required by the
deadline. 

 

Voluntary Benefit (Non-Medical) Enrollment 
You may complete your new employee voluntary benefits elections, which include Teladoc, dental, vision, life insurance, and short term
disability coverage online at www.vcsbenefits.org or by calling the Benefits Service Center at (866) 933-2460.  Valdosta City Schools
provides employer-paid life insurance and long term disability benefits at no cost to you.  All new employees must complete an
enrollment election and provide life insurance beneficiary information. Please enroll by the deadline stated in your new hire
communications to secure 2025 coverage.  By electing dental and/or vision benefits, you authorize pre-tax deductions for these
plans.    

Call the Benefits Service Center at (866) 933-2460 for personalized, one-on-one assistance from a trained Benefits Specialist. The
Benefits Specialist will explain the benefits options and guide you through the enrollment process. Call center hours are Monday through
Thursday from 8am to 6pm EST, and Friday from 8am to 5pm EST. English and Spanish Benefits Specialists are available.  A Confirmation
Statement will be sent to you via email upon completion of your telephonic enrollment.

Telephonic Enrollment

Online Enrollment
Step 1: Access www.vcsbenefits.org. Click on “Enroll Now”.
Step 2: Click on “Get Started Now” to begin. You will be prompted to enter your email address on file, the last four digits of your Social
Security Number, and your Date of Birth. The system will identify you by these credentials and allow you to create a password. 
Step 3: Once you have created your password, you will be able to complete your enrollment. Then, click “Begin Enrollment” and follow
the prompts. For future logins, your User ID will be your district email address. After you have completed your benefit elections, a
Confirmation Statement will be emailed to you. Please review your Confirmation Statement carefully and contact the Benefits Service
Center if you have any questions.
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ENROLLMENT

http://www.myshbpga.adp.com/
https://myshbpga.adp.com/shbp
https://vcsbenefits.org/
https://vcsbenefits.org/


Dependent Documentation
If you are covering a dependent(s), ADP will
provide instructions for submitting required
documentation for the added dependents.
Be sure to provide documentation in the
format required by the deadline provided by
ADP. 

If you do not receive the request, contact
SHBP at (800) 610-1863 to have the request
sent to you. 

Your dependent(s) will not be covered until
the documentation is received and
approved. 

UnitedHealthcare

State Health Benefit Plan Overview
Preventive care is covered at 100% for all plan options.

Anthem

UnitedHealthcare

Annual Employer Contribution Employee Class Annual Employer Contribution

Certified Employees $21,745

Classified Employees $20,485

Anthem

HRA Gold
HRA Silver
HRA Bronze

The Gold, Silver, and Bronze HRA plans have different 
HRA credits, deductibles, coinsurance levels, and out-of-

pocket limits. Most services are subject to a 
deductible. Then you pay coinsurance up to the out-

of-pocket maximum. For prescription drugs, you pay a 
percentage of the retail cost. The HRA plans include a 

SHBP-funded Health Reimbursement Account (HRA) to 
provide first-dollar medical and pharmacy expenses. 

Unused HRA credits roll over to future years. 

HMO

This plan has the lowest deductible and provides 
in-network coverage only. Some services, such as 

office visits, ER and prescription drugs, are covered at 
100% after a copay. For most other services, you are 

responsible for a deductible and coinsurance until you 
meet your out-of-pocket maximum. 

UnitedHealthcare

HMO
Same benefits as the Anthem HMO, but utilizes the

UnitedHealthcare provider network.

High Deductible
Health Plan (HDHP)

Lowest premiums, highest deductible and out-of-pocket
maximum. All services including pharmacy are subject to

deductible and coinsurance. A Health Savings Account
(HSA) is available with this plan. 

Telemedicine Virtual Visits 
The medical plans include telemedicine that
allows you to speak to participating doctors from
home or work through your smartphone, tablet,
or computer 24 hours a day / 7 days a week. You
must use in-network providers for coverage to
apply. HMO members pay a copay and HRA
members pay coinsurance for telemedicine. This
benefit is subject to the deductible for High
Deductible Health Plan members. Consider this
convenient benefit for non-complex medical
conditions.

Please refer to page 6 to learn about a voluntary
telemedicine benefit that is available for all
employees with no copay. 

Online Resources
Access the plan websites to locate participating
providers. 

Anthem 
www.anthem.com/shbp
Select “Find Care” from the Main Menu and then
follow instructions to find a doctor. 

UnitedHealthcare 
www.whyuhc.com/shbp
Select “Search for a Provider.” Select “Choice 
HMO” or “HDHP with HSA” and follow search 
instructions.

Medical Coverage
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SHBP Contribution
The district contributes a significant portion to your health insurance premiums.
This financial contribution reduces your premium for a quality health plan at a
competitive cost. 

The below contributions are for January 1, 2025 - December 31, 2025

Pharmacy Information

State Health Benefit Plan (SHBP)
Valdosta City Schools participates in the State Health Benefit Plan. Refer to the
Active Member Decision Guide for details. 

CVS Caremark administers the pharmacy benefits for the HRA, HMO, and HDHP. 
You are not limited to CVS pharmacies for your retail prescription needs. The CVS
Caremark pharmacy network is extensive, and participating pharmacy information is
available (https://info.caremark.com/oe/shbp).
You may purchase a 90-day supply via mail order or retail at participating in-
network pharmacies. 
Certain drug costs are waived if SHBP is primary and you actively participate in one
of the Disease Management programs for diabetes, hypertension, asthma, ALS,
cystic fibrosis, Parkinson’s Disease, or coronary artery disease. 

MEDICAL

Questions? Call the Benefits Service Center at (866) 933-2460

MEDICAL

http://www.anthem.com/shbp
http://www.whyuhc.com/shbp
https://info.caremark.com/oe/shbp


Medical Plan Designs and Premiums
Anthem 
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 *OOPM refers to the Out-of-Pocket Maximum. This amount is the most you will be expected to pay in a plan year for services. 

Anthem HRA Anthem/
UHC UHC

Gold Silver Bronze HMO HDHP

In Out In Out In Out In In Out

Deductible
You
You + Child(ren)/Spouse
You + Family

$1,500
$2,250
$3,000

$3,000
$4,500
$6,000

$2,000
$3,000
$4,000

$4,000
$6,000
$8,000

$2,500
$3,750
$5,000

$5,000
$7,500

$10,000

$1,300
$1,950
$2,600

$3,500
$7,000
$7,000

$7,000
$14,000
$14,000

Medical OOPM*
You
You + Child(ren)/Spouse
You + Family

$4,000
$6,000
$8,000

$8,000
$12,000
$16,000

$5,000
$7,500

$10,000

$10,000
$15,000
$20,000

$6,000
$9,000

$12,000

$12,000
$18,000
$24,000

$4,000
$6,500
$9,000

$6,450
$12,900
$12,900

$12,900
$25,800
$25,800

Coinsurance (Plan Pays) 85% 60% 80% 60% 75% 60% 80% 70% 50%

HRA
You
You + Child(ren)/Spouse
You + Family

$400
$600
$800

$200
$300
$400

$100
$150
$200

N/A
N/A
N/A

N/A
N/A
N/A

Medical 
ER
Urgent Care
PCP Visit
Specialist Visit

Coins after ded
Coins after ded
Coins after ded
Coins after ded

Coins after ded
Coins after ded
Coins after ded
Coins after ded

Coins after ded
Coins after ded
Coins after ded
Coins after ded

$200 copay
$35 copay
$35 copay
$45 copay

Coins after ded
Coins after ded
Coins after ded
Coins after ded

Preventive Care 100% None 100% None 100% None 100% 100% None

Retail Pharmacy
Tier 1

Tier 2

Tier 3

15%,
 Min $20, Max $50

25%, 
Min $50, Max $80

25%, 
Min $80, Max $125

15%,
 Min $20, Max $50

25%, 
Min $50, Max $80

25%, 
Min $80, Max $125

15%,
 Min $20, Max $50

25%, 
Min $50, Max $80

25%, 
Min $80, Max $125

$20 copay 

$50 copay 

$90 copay

Coinsurance after
deductible

Coinsurance after
deductible

Coinsurance after
deductible

Monthly Premiums
Anthem HRA Anthem / UHC UHC

Gold HRA Silver HRA Bronze HRA HMO HDHP

You $194.67 $131.17 $82.67 $157.53 $196.58 $72.69

You + Child(ren) $355.26 $247.31 $164.86 $292.12 $358.50 $147.89

You + Spouse $482.76 $349.41 $247.56 $404.77 $486.77 $226.60

You + Family $643.35 $465.55 $329.75 $539.36 $648.69 $301.80

Questions? Call the Benefits Service Center at (866) 933-2460

MEDICAL



The TRICARE Supplement Plan is an
alternative to the State Health Benefit
Plan that is offered to members and
dependents who are eligible for SHBP
coverage and enrolled in TRICARE. 

Who is eligible for the TRICARE Supplement Plan?

• Retired military receiving retired, retainer, or 
equivalent pay

• Retired Reservists between ages 60 and 65
• Retired Reservists under age 60 and enrolled in 

TRICARE Retired Reserve (TRR)

• Qualified National Guard and Reserve Members 
enrolled in TRICARE Reserve Select (TRS)

• Spouses/surviving spouses of any of the above

TRICARE Supplement Plan PremiumsYou $60.50

You + Spouse / Child(ren) $119.50

You + Family $160.50

Step 1  Complete the RealAge Test  Earn 120 in well-being incentive points

Step 2  Complete a biometric screening  Earn 120 in well-being incentive points

Step 3
 Complete one of or a combination of:

Telephonic Coaching Pathway
Online Challenges Pathway

 Earn up to 240 in well-being incentive points

SHBP Medical Wellness Program 

Note:

Please refer to the State Health Benefit Plan Decision Guide or access www.bewellshbp.com for additional details. Download the 
Sharecare App today to complete activities or redeem well-being incentive points. 

Sharecare, your wellness program vendor, provides comprehensive well-being and incentive programs for SHBP members. As you
complete wellness activities, you earn incentive points to help you pay for your medical expenses. HDHP members must meet a
portion of the deductible before well-being points may be used. 

You and your covered spouse are each eligible to receive up to 480 well-being incentive points (a family total of 960) when you 
complete the activities between January 1 and December 1. Enrolled members choose to redeem well-being incentive points in 
the Sharecare Redemption Center for either 1) 480 incentive points to apply towards eligible medical / pharmacy expenses or
2) a $150 Sharecare Rewards Visa Prepaid Card.  

Step 1
Step 2

Step 3

Your dependents, up to age 19, may be eligible for
PeachCare (instead of SHBP), offered through the state of
Georgia
Income and other qualifications must be met 
Visit www.peachcare.org for more information
Not available through payroll deductionFor information about eligibility and benefits, contact 

(866) 637-9911 or visit https://shbp.georgia.gov/tricare-
supplement-plan.

Other Medical Plan Options 
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TRICARE

PeachCare

Questions? Call the Benefits Service Center at (866) 933-2460

MEDICAL

https://bewellshbp.com/
http://www.peachcare.org/
https://shbp.georgia.gov/tricare-supplement-plan
https://shbp.georgia.gov/tricare-supplement-plan


Valdosta City Schools offers Teladoc as a voluntary telemedicine option for you and your family. Teladoc provides 24/7 access to
licensed physicians through phone, online video, or mobile app, with no copays or consultation fees.  The physician will provide a
consultation, diagnosis, recommendation(s), and prescriptions if appropriate.   

This benefit is independent of State Health Benefit Plan coverage and provides an affordable solution for minor medical concerns.
Although the SHBP plan includes a telemedicine benefit, SHBP members are subject to a copay, coinsurance, or a deductible
depending on their plan.  This voluntary Teladoc telemedicine benefit provides access to physicians with no copays or consultation fees
at the time you need help, and the entire family is covered. 

Monthly Premium

$5.50

1-800-TELADOC (835-2362) Teladoc.com

Telemedicine Benefit

15

TELADOC: Your 24/7 Telemedicine Solution

Allergies

Bronchitis

Headaches

Cold/flu

Headaches/migraines

Respiratory issues

Sinus issues

Stomachache/diarrhea

Urinary tract infections

And more 

Conditions Teladoc Can Help With:
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TELEMEDICINE



Coverage Level Network Plan Freedom Plan

Employee Only $32.88 $50.96

Employee + Spouse $72.92 $113.20

Employee + Child(ren) $76.00 $119.48

Family $85.52 $133.12

DENTAL

Network Plan Freedom Plan

Type 1 - Preventive (No Deductible) 100% 100%

Type 2 - Basic (After Deductible) 80% 80%

Type 3 - Restorative (After Deductible) 50% 50%

Individual Lifetime Deductible 

Preventive Services: $0
Type 2 & Type 3 Services: $50 lifetime 

Orthodontia Services: $0 
Family Deductible: N/A

Preventive Services: $0
Type 2 & Type 3 Services: $50 lifetime 

Orthodontia Services: $0 
Family Deductible: N/A

Calendar Year Maximum Benefit $1,000 $1,000

Orthodontia for Adults and children
Coinsurance

$1,000 lifetime maximum
50%

$1,000 lifetime maximum
50%

Premium Plan

 

Dental Plan Benefit Summaries
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Dental Coverage
The Ameritas dental plans provide comprehensive coverage, and the Network Plan and  Freedom Plan options are described below.  For
both options, we recommend that all members use in-network dentists to maximize your dental plan benefits. Access www.ameritas.com
and select the Ameritas Classic (PPO) Network to locate in-network dentists.

Dental Monthly Premiums

DENTAL

Questions? Call the Benefits Service Center at (866) 933-2460

The Network plan has lower payroll deductions, but you are highly encouraged to use in-network dentists with this option. If you go out-of-
network, you will likely incur significantly higher out-of-pocket costs, depending on your dentist’s total charge. 

With the Freedom plan, you will still incur higher out-of-pocket costs if you obtain services from out-of-network dentists, but the out-of-
network reimbursement is higher than the Network Plan. If you are not using participating dentists, this is the appropriate plan option for you
to minimize your dental plan costs at the time of service.

Use In-Network Dentists to Maximize Your
Dental Plan Benefits

The dental plans include a unique benefit reward
program when you visit participating dentists. If
you visit your in-network dentist at least once a
year and keep your total paid annual claims below
the threshold, you may earn up to $1,000 in
additional annual dental plan benefits. Plus, your
out-of-pocket expenses are usually 25% to 50%
lower when you go in-network.  Access
www.vcsbenefits.org for details. 

https://www.ameritas.com/
https://vcsbenefits.org/
https://vcsbenefits.org/


DENTAL

Premium Plan

 

Type 1 Type 2 Type 3

Routine Exam (2 per benefit period) Fillings for Cavities Onlays

Bitewing X-rays (2 per benefit period) Restorative Composites Crowns (1 in 5 years per tooth)

Full mouth/Panoramic X-rays (1 in 3 years) Endodontics Crown Repair

Periapical X-rays Periodontics Implants

Cleaning (2 per benefit period) Denture Repair

Prosthodontics (fixed bridge;
removable complete/partial dentures)

(1 in 5 years)

Fluoride for children 18 & under (1 per benefit period) Simple Extractions

Sealants (age 16 & under) Complex Extractions

Space Maintainers Anesthesia

Network Plan Freedom Plan

Lower payroll deductions

Must use in-network dentists to avoid high out-of-pocket costs
for care

Higher payroll deductions

You still pay more for services with out-of-network dentists, but
your out-of-pocket costs are lower than the Network Base plan
if you go out-of-network  

Same as Network Plan with the below exceptions:
Please Note

The dental plans do not allow
duplicate coverage for

dependents, including spouses
and children.
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 Network Plan Benefits By Service Type 1, 2, and 3

Freedom Plan Benefits By Service Type 1, 2, and 3

Space maintainers covered as Type 3 

Endodontics covered as Type 3 

Periodontics surgical covered as Type 3

To find participating
providers, select the

Classic (PPO) Network.

DENTAL



Coverage Item Base EyeMed Plan Enhanced VSP Plan

Eye Exam $10 copay $10 copay

Lenses (per pair)

Single, Bifocal, Trifocal, Progressive

Covered in full
Standard: $65 + lens deductible

Premium Tiers 1-3 : $85-$110 + lens deductible 
Premium Tier 4: $65 + 80% of charge less 

$120 allowance

Covered in full
Standard: covered in full

Patient pays difference between
base lens and progressive lens

Contacts

Electives Lenses Up to $130 Up to $150

Medically Necessary Covered in full Covered in full

Frames Allowance $130 $150

VISION 

Coverage Level Base EyeMed Plan Enhanced VSP Plan

Employee Only $8.48 $11.60

Employee + Spouse $16.40 $21.64

Employee + Child(ren) $14.08 $18.28

Family $22.00 $28.28

Please Note
The vision plans do not allow

duplicate coverage for
dependents, including spouses

and children.

Vision Plan

Vision Coverage
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With the Ameritas vision plans, you are encouraged to use in-network vision providers to maximize your benefits. You have two plan options
to provide an extensive choice of vision care providers. Both options are described below and provide a benefit for exams, lenses (either
contact lenses or eyeglass lenses), and frames. 

VISION

Questions? Call the Benefits Service Center at (866) 933-2460

The Base EyeMed plan, the lower-cost option, includes the EyeMed network of vision providers. The exam and the lens benefit are
available every 12 months, and the frame benefit is available every 24 months. Locate EyeMed providers at www.eyemed.com and choose
the Insight network. 

The Enhanced VSP plan option has higher premiums and includes the VSP network. The exam, the lens, and the frame benefit are
available every 12 months with the Enhanced plan option. Locate VSP providers at www.vsp.com, and choose the VSP Choice network.

Complete benefit summaries are located at vcsbenefits.org. 

Vision Plan In-Network Summary

Vision Monthly Premiums

https://www.eyemed.com/en-us
https://www.vsp.com/
https://vcsbenefits.org/
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District-Paid Basic Life Insurance & Long Term Disability 

Valdosta City Schools provides employer-paid life insurance and Long Term Disability benefits for all benefit-eligible employees. These
benefits provide financial protection for employees and your family members in the unfortunate event of death or disability. 

Questions? Call the Benefits Service Center at (866) 933-2460

Basic Life Insurance

Long Term Disability

Valdosta City Schools provides a basic life insurance benefit upon the employee’s death. The plan includes a dependent benefit as well as an
additional benefit for accidental death or dismemberment. You will be required to provide your beneficiary information during your
enrollment. Even if you are waiving all voluntary benefits at this time, it is important that you complete an active enrollment to ensure
the district collects your life insurance beneficiary information. 

Schedule of Benefits Description

All full-time employees 
Life Insurance & AD&D Benefit $20,000 

Dependent Life Insurance Benefit 
Spouses and Children up to age 26
(AD&D is not included)

$10,000 

Accidental Death & Dismemberment 
(Included for Employee Basic Life
Benefit)

Includes a benefit in the event of death and/or dismemberment due to a covered accident

Portability and Conversion If certain conditions are met, 
employees may continue coverage upon employment separation. 

Benefit Reduction based on age Benefits reduce by 50% at age 70

Long Term Disability Benefit Summary

Elimination (Waiting) Period 180 days
Benefits begin after 180 days of disability 

Monthly Benefit Amount 50% of earnings up to a maximum monthly benefit of $3,500

Benefit Duration
Age when disabled / Benefit
Duration

Prior to age 60: Greater of 65 or 5 years
Age 60 to 64: 5 years
Age 65 to 69: Greater of age 70 or 1 year
Age 70+: 1 year

Pre-existing Condition
Exclusion

A pre-existing condition is a condition for which you received care during
the 3 months preceding the date your benefits effective date. Pre-
existing conditions are excluded unless you are treatment-free for at
least 90 consecutive days from the effective date.  Once you have been
insured for at least 12 months, the exclusion no longer applies.

Valdosta City Schools provides all benefit-eligible employees employer-paid Long Term Disability at no cost to you. Should you be unable to
work due to illness or accident, this benefit replaces 50% of your monthly income, subject to a maximum monthly benefit of $3,500. You
must be disabled for 180 days before benefits are payable, and benefits may continue to age 65 or as outlined below. 

LIFE INSURANCE & LONG TERM DISABILITY



Voluntary Life and AD&D Insurance
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Voluntary Life and AD&D Insurance Options

Employee $10,000 increments up to the lesser of 5 times your earnings or $500,000

Spouse
Premiums based on employee’s age $5,000 increments up to the lesser of 100% of the amount of employee coverage or $250,000 

Child(ren) age 6 months to 26 $10,000 
The benefit for children age birth to 6 months is $1,000.

Employee and Spouse Voluntary Life and AD&D Monthly Premiums 

Age $10,000 $50,000 $100,000 $150,000 $250,000

25 $0.70 $3.50 $7.00 $10.50 $17.50

35 $1.40 $7.00 $14.00 $21.00 $35.00

45 $2.60 $13.00 $26.00 $39.00 $65.00

55 $5.10 $25.50 $51.00 $76.50 $127.50

65 $7.50 $37.50 $75.00 $112.50 $187.50

Child Term Life with AD&D Monthly Premiums

Age  $10,000 Benefit

0-26 $3.27

You may elect voluntary term life insurance for yourself and your dependents through convenient payroll deduction to supplement the
district-paid basic life benefit. The voluntary life plan also includes AD&D coverage.   

Beneficiary Information: Your beneficiary is the person(s) who will receive your life insurance benefits in the event of your death. Your
beneficiary can be one person or multiple people, charitable institutions, or your estate. Once named, your beneficiary remains on file until
you make a change. If your family situation changes, please review your beneficiary on file and make updates if needed. If you don’t name a
beneficiary, your life insurance benefits will automatically go to your estate. You are required to designate your beneficiary during your
enrollment, but you can change it at any time. 

Employee Guarantee Issue: Up to $200,000 

Spouse Guarantee Issue: Up to $50,000

Child(ren) Guarantee Issue: $10,000

Should you elect an amount that exceeds the guarantee issue amounts, an Evidence of Insurability (EOI) will be required. The EOI Form is
available on the benefits website, vcsbenefits.org. You will not be deducted for the pending coverage amount unless you are approved by
Unum.

Special Open Enrollment Period 
You may elect coverage at this time for yourself, your spouse, and your children with no health questions. We encourage you to take
advantage of this enrollment opportunity at this time.  As long as you elect any amount of coverage now, you may increase coverage
at future annual Open Enrollment periods up to the Guarantee Issue amounts with no health questions. The Guarantee Issue
amounts are noted below: 

Coverage Continuation Upon Employment Separation:  In the event of employment separation, you have the option to continue this
coverage if certain conditions are met. Portability allows you to continue term life insurance through direct bill and is available if elected
prior to age 70. Portability coverage continues to age 75 if premiums continue to be paid. The conversion option converts your employer
group coverage to an individual whole life policy at significantly higher rates. In order to exercise these options, you must apply with Unum
within 30 days of your employment termination. 

Please note: Benefits reduce by 50% at age 70. 

VOLUNTARY TERM LIFE WITH AD&D



Item 1) Universal Life w/ Long Term Care 2) Universal LifeEvents w/ Long Term Care

Level Life Insurance Benefit
Regardless of Age

Yes
Death benefit does not reduce

No 
Death benefit reduces to 1/3 of the 

original face amount at age 70 or 15 years -
whichever is later

Cash Value Higher cash value than Option 2 Lower cash value than Option 1 

Long Term Care Benefit 4% of face amount for up to 25 months 4% of face amount for up to 25 months 

Premiums Higher premiums than Option 2 Lower premiums than Option 1

1) Universal Life 2) Universal
LifeEvents 

Employee Ages 18 to 75 Ages 18 to 64

Spouse Ages 18 to 70 Ages 18 to 64

Children To Age 23

Permanent Life Insurance with Long Term Care
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Trustmark’s portable Universal Life products address varying employee needs and peace of mind for a lifetime.  In addition to life
insurance, the plans include long term care benefits. Today’s population is more in need of long term care than ever before. Annually, more
than 8.5 million people receive support for long term care services.  

You have two Universal Life insurance options from which to choose: Universal Life with Long Term Care and Universal LifeEvents with Long
Term Care. The following applies to both options:

Convenient payroll deduction
Flexibility to adjust the death benefit, premiums, and cash value as your needs change
Ability to surrender coverage for the cash value or draw premiums from the cash value once accumulated 
Accelerated death benefit of 75% when life expectancy is 24 months or less
Age 100 maturity date 
A long term care benefit for home care, assisted living, adult day care, and nursing home care in the amount of 4% of your death
benefit per months for up to 25 months 

This option includes a death benefit that remains constant as long as premiums are paid. Premiums are higher for this option because the
death benefit does not reduce due to age. Cash value accumulation is also higher with this option.

Option 1: Universal Life Insurance with Long Term Care 

Option 2: Universal LifeEvents Insurance with Long Term Care
This option provides a higher death benefit during working years when the need for life insurance is typically the highest.  The death benefit
reduces to 1/3rd of the original face amount at age 70 or 15 years, whichever is later. Premiums are lower for this option than for Option 1. 

Coverage Options

Employee and spouse coverage is available in $10,000 increments up to $300,000. Child coverage is available up to $35,000 (depending on
child age). Employees are not able to elect both Universal Life and Universal LifeEvents options.  Spouse coverage is allowed with no employee
coverage. 

Issue Age Eligibility

PERMANENT LIFE WITH LONG TERM CARE



Female, Age 45 Non-Smoker 1) Universal Life with Long Term Care 2) Universal LifeEvents with Long Term Care

Approximate Monthly Premium $43.26 $29.15

Approximate Cash Value at age 65 $4,700 $750

Death Benefit at age 45 $25,000 $25,000

Death Benefit at age 75 $25,000 $8,333

Maximum Long Term Care Benefit N/A $25,000 

4%

2x

3x

Premium Stability

Permanent Life Insurance with Long Term Care
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Monthly Premium Example - $25,000 

How Are Trustmark’s Permanent Universal Life Options Different from Traditional Whole Life? 

With Trustmark’s permanent universal life policies, you may change your premiums and death benefit at any time. With traditional
whole life insurance, premiums remain level, and entire premiums are required to keep the policy in force.
Premiums are generally higher for traditional whole life than for Trustmark’s permanent universal life options.
Traditional whole life has higher guaranteed cash values than Trustmark’s permanent universal life options.
Because the Trustmark permanent universal life premiums are generally lower, you can purchase a higher death benefit with the same
premium dollars than traditional whole life.

Benefit amounts shown are samples and not a guarantee. Underwriting conditions may vary, and determine
eligibility for the offer of insurance. Benefits, availability, exclusions and limitations may vary by state and may be

named differently. Pre-existing condition limitations may apply. Your policy/certificate will contain complete
information. Trustmark® and LifeEvents® are registered trademarks of Trustmark Insurance Company

Here’s how it works: 

You can collect 4% of your death benefit per month for up
to 25 months to help pay for long term care services. 

Plus, if you collect a benefit for long term care, your full
death benefit is still available for your beneficiaries, as
much as doubling your benefit. 

Plus, you can collect your long term care benefit for an
extra 25 months, as much as tripling your benefit. IUn

Your Trustmark life insurance rate
is locked in at your age at time of
purchase and will never increase

due to age. 

About the Long Term Care Benefits

PERMANENT LIFE WITH LONG TERM CARE



50% Weekly 
Benefit: $576

Short-Term Disability
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50% Weekly 
Benefit: $576

Short-Term Disability Summary of Benefits

Weekly Benefit Amount
You may elect in $50 increments to the lesser of $1,000 per week or 60% of your weekly
salary, rounded to the next lower $50.
$100 minimum weekly election 

Sickness Elimination Period 7 days
You must be out of work for 7 days due to an illness before benefits begin. 

Accident Elimination Period 0 days
Benefits begin on day 1 for disabilities caused by covered accidents.

Maximum Benefit Duration 26 weeks

Pre-Existing Condition Restriction

If you have a medical condition that begins before your coverage and you receive
treatment for this condition with the 3 months leading up to your coverage start date,
you will not be eligible for benefits for that condition until you’ve been covered for 6
months. The prior plan coverage counts towards the 6-month coverage requirement.

Short Term Disability Benefits Integration Your benefits can coordinate with income from other sources such as sick leave. 
This allows you to receive up to 100% of your pre-disability income. 

Age 30 Plan Benefit Options & Monthly Premiums

Earnings Weekly Benefit Options
(in $50 increments)

Benefit
Amount Premium

$30,000 $100 to $300 $250 $16.75

$40,000 $100 to $450 $400 $26.80

$50,000 $100 to $550 $500 $33.50

$75,000 $100 to $850 $750 $50.25

Age 40 Plan Benefit Options & Monthly Premiums

Earnings Weekly Benefit Options
(in $50 increments)

Benefit
Amount Premium

$30,000 $100 to $300 $250 $15.00

$40,000 $100 to $450 $400 $24.00

$50,000 $100 to $550 $500 $30.00

$75,000 $100 to $850 $750 $45.00

Age 50 Plan Benefit Options & Monthly Premiums

Earnings Weekly Benefit Options
(in $50 increments)

Benefit
Amount Premium

$30,000 $100 to $300 $250 $17.50

$40,000 $100 to $450 $400 $28.00

$50,000 $100 to $550 $500 $35.00

$75,000 $100 to $850 $750 $52.50

Short Term Disability coverage provides an income replacement benefit should you become ill or injured and unable to work. This plan
provides a benefit based on your earnings for up to 26 weeks due to injury, illness, surgery, or recovery from childbirth. It also provides a
partial benefit if you are able to work part-time. You may elect this coverage at this time with no health questions, and your premiums are
post-tax. 

SHORT-TERM DISABILITY
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Employee Critical Illness Monthly Premiums 

Age $5,000 $10,000 $20,000

25 $2.40 $4.80 $9.60

35 $3.75 $7.50 $15.00

45 $6.30 $12.60 $25.20

55 $10.45 $20.90 $41.80

65 $21.70 $43.40 $86.80

Spouse Critical Illness Monthly Premiums

Age $5,000 $10,000

25 $3.20 $6.40

35 $4.50 $9.00

45 $7.05 $14.10

55 $11.20 $22.40

65 $22.50 $45.00

Critical Illness 

Benefit Options

End stage renal (kidney) failure 
Heart attack 
Major Organ Failure Requiring Transplant 
Stroke 
Sudden Cardiac Arrest 
Coronary Artery Disease: Major and Minor (limited benefit) 
Invasive Cancer (including all breast cancer) 
Non-invasive Cancer (25% benefit) 
Skin cancer ($500) 
Benign brain tumor 
Coma 
Loss of hearing, sight, speech 
Occupational PTSD 
Permanent Paralysis 
Benefits covered at 25% 

Bone marrow/stem cell transplant 
Infectious Diseases 
Pulmonary Embolism 
Transient Ischemic Attack (TIA) 

Progressive Diseases 
Addison’s Disease, ALS, Dementia, Functional Loss,
Huntington’s Disease, Lupus, Multiple Sclerosis, Muscular
Dystrophy, Myasthenia Gravis, Parkinson’s Disease,
Systemic Sclerosis 

Critical Illnesses for Children 
Cerebral palsy, cleft lip or palate, congenital heart
disease, cystic fibrosis, Down Syndrome, sickle cell
anemia, spina bifida, Type 1 Diabetes

Valdosta City Schools offers voluntary Critical Illness coverage,
which provides a lump sum benefit in the event of a diagnosis of a
covered illness. The benefit is based on the amount of coverage in
force, the illness diagnosed, and all other terms and provisions of
the policy. This plan is insured by Unum. You may elect coverage for
yourself and your spouse. Children are automatically covered at
50% of the employee coverage amount.

Employees: From $5,000 to $20,000 in increments of $5,000

Spouses: 50% of employee coverage amount 
Employees must be enrolled to elect spouse coverage, and
spouse coverage must equal 50% of the employee amount.

Children: 50% of employee coverage for all children (automatic)

Employees may elect up to the maximum amount of coverage for
yourself and your spouse with no health questions. There are no
age limits on electing coverage for yourself or your spouse.

Covered Diagnoses and Conditions

Health Screening Benefit Included
The plan includes a wellness screening benefit in the amount of
$50 per person per calendar year. Screenings include but are not
limited to: 

Cholesterol and diabetes screenings 
Cancer screenings
Cardiovascular function screenings
Imaging studies
Annual examinations by a physician
Immunizations

Please refer to the policy for a complete listing of eligible screenings.

Building Benefit & Cancer Treatment Benefits 
This plan includes an additional 5% to 15% benefit which is based
on how long coverage is retained with Unum.  The plan also
includes an additional monthly benefit for cancer while in recovery.
Please refer to the Benefit Summary for details. 

Portability Upon Employment Separation

This plan is portable if you separate employment with
the district by remitting premiums directly to Unum.

CRITICAL ILLNESS
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Hospital Care Benefits

Per Admission Benefit $1,500

Daily Stay Benefit $350/day up to 365 days

Surgery $1,500 
(abdominal, thoracic, or cranial)

Medical Care Benefits (Non-hospital)

Initial Doctor Visit $250

Emergency Room / Urgent Care $250

Follow-up Doctor Visits $125 (max of 6)

Physical / Occupational Therapy $75 (max of 15)

Medical Equipment $50 to $200

Outpatient Surgery $300

Medical Imaging $100 to $300 

Ambulance: Air / Ground $1,500 / $500 

Injury-Based Benefits

Burns Up to $15,000

Concussions $200

Lacerations $65 to $800

Dislocations $200 to $4,125

Fractures $275 to $5,500

Accidental Death & Dismemberment (AD&D)

Employee $75,000

Spouse $37,500

Child(ren) $18,750

See schedule for Dismemberment details

Organized Sports Benefit

Covers accidents as a result of an
organized sporting activity Additional 25%

Accident Monthly Premiums

Employee $10.12

Employee + Spouse $17.71

Employee + Child(ren) $23.33

Family $30.92

Accident 
Accident insurance is designed to help covered employees meet the out-of-pocket expenses and extra bills that can follow an accidental
injury, whether minor or catastrophic. Lump sum benefits are paid based on the amount of coverage listed in the schedule. The plan includes
benefits for hospitalization and related services as well as medical care services like office visits, imaging, and physical therapy. The plan also
includes a benefit based on the specific type of injury and an additional benefit for organized sports injuries. Enrollment is guarantee issue
with no health questions.   

Portability Upon Employment Separation

This plan is portable if you separate employment with
the district by remitting premiums directly to Unum.

Health Screening Benefit Included
The plan includes a wellness screening benefit in the
amount of $50 per person per calendar year.
Screenings include but are not limited to: 

Cholesterol and diabetes screenings 
Cancer screenings
Cardiovascular function screenings
Imaging studies
Annual examinations by a physician
Immunizations

ACCIDENT
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Schedule of Benefits

Admission $1,000 (maximum of 4 days per year)

Admission - Hospital ICU in addition to Admission $1,000 (maximum of 4 days per year)

Daily Stay $100 (per day up to 30 days)

Daily Stay - Hospital ICU in addition to Daily Stay $100 (per day up to 15 days)

Hospital Indemnity Monthly Premiums

Employee $19.27

Employee + Spouse $35.10

Employee + Child(ren) $25.98

Family $41.81

Pregnancy and childbirth are covered
like any other illness with no 

pre-existing restrictions.

Hospital Indemnity 

The Unum Hospital Indemnity plan is designed to help provide financial protection for covered individuals by paying a benefit due to a
hospitalization for an illness, injury, or procedure. Employees may use these benefit payments for any purpose. Lump sum benefits are paid
directly to the employee based on the amount of coverage listed in the schedule of benefits. There are no pre-existing conditions, and
pregnancy is covered like any other medical condition. 

Health Screening Benefit Included
To encourage healthy habits and preventive care, the plan includes
a wellness screening benefit in the amount of $50, once per
person per calendar year. Screenings include but are not limited
to: 

Cholesterol and diabetes screenings 

Cancer screenings

Cardiovascular function screenings

Imaging studies

Annual examinations by a physician

Immunizations

Please refer to the policy for a complete listing of eligible screenings.

Portability Upon Employment Separation
This plan is portable if you separate employment with
the district by remitting premiums directly to Unum.

HOSPITAL INDEMNITY



Most of us know we need important estate planning documents like wills, advance directives and powers of
attorney, but finding the time to complete these documents can be a challenge. The plan includes digital estate
planning, which makes it easy to complete estate planning documents.  Quickly and easily create the following
using the digital estate planning tool: 

Group Legal
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The MetLife Legal Plan provides access to qualified and experienced attorneys to help with you deal with life when you need expert advice.

The benefits of this plan are highlighted below:

Unlimited use of network attorneys for covered issues
Assistance with a broad range of legal needs including estate planning, money matters, home and real estate, family and personal
matters, civil lawsuits, and vehicles and driving 
Full coverage, from advice and consultation to representation for many common legal matters
Online tools to complete estate planning documents, create wills and trusts, download self-help legal forms, and send questions to
attorneys
No copays, deductibles, or claim forms when using network attorneys for covered matters

About the Legal Plan Network
MetLife provides easy access to network attorneys, and the network attorneys are available in person, by phone, or by email. You may
choose from the network of prequalified attorneys to maximize your benefits, or you may use an attorney outside of the network and receive
reimbursement for a portion of the cost. 

Get Legal Help With:
Getting married 

Prenuptial agreements
Name change
Updating or creating estate planning documents 

Buying, renting or selling a home

Reviewing contracts and lease agreements
Preparing deeds
Attending the closing 

Dealing with identity theft 

Attorney consultations regarding potential creditor
actions
Assistance with contacting banks and creditors
Attorney defense for issues related to identity theft 

Starting a family 

Creating wills and estate planning documents
School and administrative hearings
Adoption

Caring for aging parents

Attorney consultations on Medicaid/Medicare questions
Reviewing nursing home agreements
Reviewing estate planning documents

Sending kids off to college

Security deposit assistance
Reviewing leases
Student loan debt assistance

Estate Planning At Your Fingertips

Last Will and Testament: Leave property to loved ones and choose guardians for minor children
Advance Directive: Plan for a medical emergency and select medical care preferences
Durable Financial Power of Attorney: Choose someone to manage finances in case of an emergency
Probate Avoidance Documents: Keep your home out of the probate process and have it pass directly to
the beneficiaries of your choosing  

Create wills, living
wills and powers of
attorney online in
as little as 15
minutes

Monthly Premium

$18.00

GROUP LEGAL PLAN



Employee Assistance Program (EAP)
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EMPLOYEE ASSISTANCE PROGRAM (EAP)

We’ve all experienced some type of personal problem, concern, or emotional crisis at one time or another. Unum’s EAP + Work / Life
program gives you access to counselors* and services for help with personal, family, and work issues. 

With your Employee Assistance Program and Work / Life Balance services, confidential assistance is as close as your phone or computer.

Unum’s Employee Assistance Program is designed to help employees lead happier and more productive lives at home and at work. When
you have issues arise, you can work with Licensed Counselors to define the problem and obtain appropriate assistance. The Licensed
Professional Counselor will either address concerns during a few initial sessions or refer you to other appropriate counselors or community
resources for long-term help.  

Through the Employee Assistance Program, you can get help with personal, family, and work issues, such as: 

Stress
Depression
Anxiety
Relationship Issues
Divorce
Job stress / work conflicts

Family and parenting problems 
Anger 
Grief and loss
Addiction
Eating Disorders
Mental Illness

Who Is Covered?

Unum’s EAP services are available to you, your spouse, your children, and your parents and parents-in-law. 

Always By Your Side 

Help is easy to access: 

Online / phone support: Unlimited, confidential, 24/7

(800) 854-1446   |  www.unum.com/lifebalance

In-person: You can get up to 3 visits with a Licensed Professional Counselor at no cost to you.  Your counselor may refer you to resources in your
community for ongoing support.



Employee Assistance Program (EAP)
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Work / Life Balance Services 
Employees can also reach out to Unum’s Work / Life Specialists for help with balancing the demands of home, family, and the workplace. The
Specialists can answer questions, as well as put you in touch with outside resources.  

Work / Life Specialists Can Help With:

Additional Features

EMPLOYEE ASSISTANCE PROGRAM (EAP)

Childcare Services 

Childcare centers 

Babysitter tips

Family-run child care homes

Eldercare Services 

Assisted living facilities

Nursing homes 

Independent living options 

Community resources

Nanny agencies

Pre-schools 

Adult day-care services

Geriatric care managers

Services for adults with disabilities 

Financial Services 

Debt management solutions 

Budgeting assistance 

Credit report assistance

Legal Services 

Personal / family and elder law

Real estate

Identity Theft 

24/7 access to master’s level staff clinicians for information, assessment, short-term problem resolution, and referrals.

Up to 3 face-to-face counseling sessions. Sessions are conducted by a network of qualified EAP consultants. 

In lieu of face-to-face sessions, HIPAA compliant video counseling sessions are available for those in rural communities, those with

transportation concerns, or those that may prefer the use of technology to receive the service. 

Access to a national network of over 60,000 licensed EAP affiliates. All EAP providers have a master’s degree or higher with state licensure. 

Medical Bill Saver service that can help negotiate out-of-pocket medical and dental expenses over $400. 



The Acentra Health Employee Assistance Program provides professional support for everyday challenges such as stress, relationships, and
emotional concerns. EAP Services & Resources include:

24/7 Immediate Support & Guidance
Master’s level counselors and work-life specialists are available anytime—day or night, 365 days a year—to answer questions, provide
immediate support, and connect you with the right resources.

Confidential Counseling & Support
If you're facing stress, anxiety, depression, relationship challenges, substance abuse, work-related issues, or other personal struggles,
help is available. Get connected with a professional counselor for in-person, phone, or video sessions. Free and confidential counseling
is available for you, your household family members, and dependents.

Online Tools & Resources
Access a wealth of resources on the EAP website, including webinars, self-assessments, training programs, podcasts, and articles.
You’ll also find financial calculators, legal templates, childcare and eldercare resources, and more.

Management & Leadership Support
Leaders can access unlimited phone consultations for guidance on managing team challenges, resolving conflicts, and addressing
performance concerns. The EAP also provides immediate support for workplace crises, including coordination of critical incident
debriefings.

Legal Assistance
Legal issues can be stressful and costly. The EAP offers a free 30-minute consultation with an attorney for any personal legal matter
(excluding work-related issues). If further assistance is needed, you’ll receive a 25% discount on additional services. The website also
provides access to legal forms, including a basic will template.

Financial Guidance
Need help with budgeting, debt management, or planning for retirement? Speak with a financial expert during a free 30-minute phone
consultation. Additional financial tools and resources are also available online.

Work-Life Support & Referrals
Save time by letting us do the research for you! Whether you need information on fitness centers, colleges, adoption services, relocation
assistance, pet care, entertainment, or home repair services, our team is ready to help.

Caregiver Support
Looking for childcare, summer camps, afterschool programs, or backup care? Need help finding in-home care or assisted living for an
aging parent? Speak with a Child or Elder Care Specialist anytime for expert guidance and referrals tailored to your needs.

Employee Assistance Program (EAP)  
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Life can be unpredictable, and when challenges arise, having easy-to-access support can make all the difference. To help employees and
their families manage stress and life’s changes, Valdosta City Schools has partnered with the Georgia Department of Education to offer an
Employee Assistance Program (EAP) through Acentra Health. This program provides practical solutions to help navigate difficult times with
ease.

Questions? Call the Benefits Service Center at (866) 933-2460

GA Department of Education EAP - Acentra Health 

Employees, their household members, and dependents can access 24/7 counseling support at (833) 276-0988. 
Visit Acentra Health online for resources and seminars on various topics using code Georgia to log in.

(833) 276-0988 www.EAPHelplink.com
Code: Georgia

EMPLOYEE ASSISTANCE PROGRAM

https://www.advantageengagement.com/1063/login_company.php


Sick Leave Bank 
Valdosta City Schools provides a voluntary Sick Leave Bank for all full-time benefits-eligible employees. After 120 consecutive workdays of
employment with the district, you are eligible to participate in the program.
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Sick Leave Bank 

The Sick Leave Bank offers additional sick leave to members who have used at least 30 consecutive days of sick leave, vacation leave, or
unpaid leave and are unable to perform their job duties due to a serious illness. Members with a catastrophic illness may qualify for up to 45
sick days to support their recovery. Employees wishing to participate are required to donate one day of their accumulated sick leave to the
bank. If the bank is depleted, additional donations may be needed.

A catastrophic illness is defined as a condition that prevents a member from performing their work duties for more than thirty (30) consecutive
workdays.

To join the Sick Leave Bank, you must enroll either during your new hire election period or during the district's annual open enrollment.
Membership requires transferring one day of your accumulated sick leave to the Sick Leave Bank account. 

Please contact Jessica Young for information about the Employee Sick Leave Bank at (229) 671-6055 or jessica.young@gocats.org.

Georgia Paid Parental Leave

Full time eligible employees can take advantage of Georgia Paid Parental Leave, which allows up to 240 hours of paid parental leave within a
year of the birth of their child or within a year after adoption or taking in a minor through foster care. 

Employees eligible for Georgia Paid Parental Leave can take up to 240 hours within a rolling 12-month period, regardless of the number of 
qualifying life events. This leave doesn’t deduct from accrued leave and runs concurrently with federal laws like FMLA. Leave can be taken 
as needed in increments of four hours. Eligibility criteria include full-time status in the district, participation in TRS or PSERS, six months of
continuous employment for salaried employees, and 700 hours worked in the six months preceding the requested leave for hourly employees.
Qualifying events include the birth of a child or the placement of a minor child for adoption or foster care.  

Questions? Call the Benefits Service Center at (866) 933-2460

SICK LEAVE

tel:2296716055
mailto:paige.southall@gocats.org


At Valdosta City Schools, we are committed to supporting your financial future. In addition to state retirement benefits through the
Teachers Retirement System (TRS) or the Public School Employees Retirement System (PSERS), we offer a 403(b) tax-deferred
retirement savings program to help you plan for a secure retirement.

The Public School Employees Retirement System (PSERS) is a defined benefit plan that provides guaranteed monthly retirement income for
public school employees not eligible for the Teachers Retirement System (TRS). PSERS covers non-supervisory positions in Maintenance,
Food Service, Transportation, and Custodial functions. Employees hired before July 1, 2012, contribute $4 per month for 9 months annually
($36 per year), while those hired on or after July 1, 2012, contribute $10 per month for 9 months annually ($90 per year). Retirement
benefits are calculated as $17.00 per month for each year of service, and employees become vested after 10 years of service.

In addition to PSERS, participation in the 403(b) supplemental retirement program is required for employees in a PSERS-covered position.
This program requires a minimum employee contribution of 4% of gross pay, and Valdosta City Schools contributes an additional 4.5%.
Employees are fully vested in the district’s contributions from their hire date, providing immediate access to these supplemental retirement
benefits.

The Teachers Retirement System (TRS) is a defined benefit plan providing a guaranteed monthly retirement income. Eligible employees
include those working half-time or more in positions such as teachers, administrators, paraprofessionals, clerical staff, public school nurses,
and certain supervisors or managers.

Your TRS account is funded by you and Valdosta City Schools. Employees contribute 6% of earnings and VCS contributes 21.91% of
earnings to the account (effective July 1, 2025). Employees are vested after 10 years of service. In addition, you are eligible to participate in
the districts 403(b) tax-deferred retirement savings program. Valdosta City Schools will match up to 4.5% of your gross earnings to your
supplemental retirement plan and you are vested 100% and eligible to receive employer contributions to your supplemental retirement
after three years of service with the district.

Retirement
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Teacher Retirement System (TRS)

Questions? Call the Benefits Service Center at (866) 933-2460

Public School Employees Retirement System (PSERS)

Supplemental Retirement Vendors

Valdosta City Schools has partnered with three supplemental retirement vendors for your 403(b) plan. Please contact one of the following
vendors to participate. Contact information is located on page 23 of the guide.

RETIREMENT
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Professional Association of Georgia Educators (PAGE)

Questions? Call the Benefits Service Center at (866) 933-2460

PROFESSIONAL ORGANIZATIONS
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Professional Association of Georgia Educators (GAE)

Questions? Call the Benefits Service Center at (866) 933-2460

PROFESSIONAL ORGANIZATIONS



Dental 
Ameritas 
(800) 487-5553 
www.ameritas.com 

Medical
Anthem 
(855) 641-4862
www.anthem.com/shbp

United Healthcare 
(888) 364-6352 
www.welcometouhc.com/shbp

Sharecare 
(888) 616-6411 
www.bewellshbp.com

CVS Caremark 
(844) 345-3241 
http:/info.caremark.com/shbp

SHBP Eligibility 
(800) 610-1863 
www.dch.georgia.gov/shbp 

www.myshbpga.adp.com

TRICARE Supplement 
(866) 637-9911 
https://info.selmanco.com/ga_shbp

Basic Term Life Insurance 
The Hartford 
(888) 563-1124
www.abilityadvantage.thehartford.com

Permanent Life Insurance 
Trustmark  
(800) 918-8877
www.trustmarksolutions.com

Employee Assistance Program 
Acentra Health
(833) 276-0988
www.EAPHelpLink.com  
Code:  Georgia

Short and Long Term Disability 
Lincoln Financial 
(800) 423-2765
www.lincolnfinancial.com

Retirement Plans

Supplemental Retirement Plans

 

Teachers Retirement System of
Georgia (TRS) 

www.trsga.com
 (800) 352-0650

Public School Employees
Retirement System of Georgia
(PSERS) 

www.ers.ga.gov 
(800) 805-4609
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MetLife 
Serviced by Mass Mutual
Gordon McElrath
(229) 251-1948
gmcelrath@financialguide.com 
 
Nick Nickerson 
(229) 444-2094
nnickerson@financialguide.com

Horace Mann
Lawson Swan
(229) 256-1583
lawson.swan@horacemann.com

Corebridge (AIG/VALIC)
Debbie Smith
(229) 292-1003
debbie.smith3@corebridgefinancial.com

Cole Plymale
(229) 474-9849
cole.plymale@corebridgefinancial.com

Questions? Call the Benefits Service Center at (866) 933-2460

Long Term Disability 
The Hartford
(888) 301-5615
www.abilityadvantage.thehartford.com

Vision 
Ameritas 
EyeMed (866) 665-8437
VSP (800) 877-7195
www.ameritas.com 

Valdosta City Schools 
Benefits Service Center 
 (866) 933-2460
help@vcsbenefits.org 
Service Center Hours:
Monday - Thursday 8am - 6pm 
Friday 8am - 5pm 

Telemedicine
Teladoc / Health e Choices
(800) TELADOC (800-835-2362)
www.Teladoc.com

Group Legal 
MetLife 
(800) 821-6400
www.legalplans.com

IMPORTANT CONTACT INFORMATION

http://www.ameritas.com/
http://www.ameritas.com/
http://www.anthem.com/shbp
http://www.bewellshbp.com/
http://info.caremark.com/shbp
http://www.dch.georgia.gov/shbp
http://www.abilityadvantage.thehartford.com/
http://www.trustmarksolutions.com/
http://www.eaphelplink.com/
http://www.eaphelplink.com/
http://www.lincolnfinancial.com/
http://www.trsga.com/
http://www.ers.ga.gov/
http://www.ers.ga.gov/
tel:%20229-413-0026
mailto:erik@vonhellensandpartners.com
mailto:erik@vonhellensandpartners.com
tel:%20229-413-0026
mailto:melanie@vonhellensandpartners.com
http://www.abilityadvantage.thehartford.com/
http://www.ameritas.com/
http://www.ameritas.com/
mailto:help@vcsbenefits.org
mailto:help@vcsbenefits.org
http://www.abilityadvantage.thehartford.com/
http://www.abilityadvantage.thehartford.com/


This guide is a general summary of your benefit options. For specific details, refer to each plan’s Certificate or Summary Plan
Description (SPD). SPDs for your health insurance can be found on the State Health Benefit Plan (SHBP) website at

www.myshbpga.adp.com.  Access www.vcsbenefits.org for other benefit plan documents.
Every effort has been made to ensure that this document accurately represents the benefits being offered. 

However, if there are any discrepancies between the terms in this document and the terms of the plan documents, 
the plan documents will prevail. 

http://www.myshbpga.adp.com/
http://www.vcsbenefits.org/

