
Online evidence of insurability  
made easy with a custom employer link

Employees need a simple way to complete benefits 
enrollment, and you need a simple way to help them. 
With our online evidence of insurability (EOI) process, 
employees can complete this essential enrollment step 
quickly and easily — and you can get on with your day.

A straightforward process for you  
and your employees
When employees need to submit EOI, you provide them 
with a link to our online EOI system and an access code. 
Then, they log in and complete their EOI application, and 
Unum will notify you of coverage decisions.

You have options for providing the link and access code:

	• Embed in your benefits administration system:  
Provide the Unum online EOI link and access codes to 
your enrollment platform partner. Your partner builds 
online EOI into its system. All that’s left to do is enroll.

	• Post to your internal website: Post the online EOI link to 
your company’s intranet, and give employees who need 
to submit EOI the appropriate access code. They sign in 
using the code and complete their EOI application.

	• Email your employees: Once you’ve determined which 
employees need to submit EOI, you simply send them 
the online EOI link and the appropriate access code. To 
easily reach multiple employees, you can send one email 
per access code. Just be sure to blind copy the recipients.

	• Have your enroller assist: Provide the link and access 
code(s) to your enroller. During enrollment, they can 
show employees who need to submit EOI where to go  
to complete the process.

For all enrollments and employees
You can use this process year-round for all new enrollments,*  
re-enrollments, late entrants and new hires.

Your online EOI link:  
securehealth.unum.com/eoiaccess
You can use this EOI link any time an employee 
needs to submit EOI.

Your custom access codes:

Easy
Employees answer simple 
health questions online during 
enrollment. No more handing out 
(or chasing down) paper forms.

Accurate
Missing information is 
impossible. No more forms 
returned as incomplete.

Fast
85% of employees get coverage 
decisions in seconds–not weeks.1

unum.com

1 Unum internal data, 2023.
*Enrollments meeting an approved timeline.
Policy forms marketed by the company are too numerous to list in the advertisement, but a list can be provided upon request.
Insurance products are underwritten by the subsidiaries of Unum Group.
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