
 How to Register an Account 
 

 

 
Step 1.  Download the Teladoc mobile app or access www.teladochealth.com.     

 
Step 2.  Click ‘Register Now’ or ‘Get started’.  Users can also register by calling 1-800-TELADOC. 

Step 3.  Fill in the basic demographic 
information.  Click ‘Next’. 
 

o First Name (Please use LEGAL first name.) 
o Last Name  
o Email 
o Country 
o Zip Code 
o Sex assigned at birth. 
o Date of Birth 

 
NOTE:   
o For benefits to be found, all data elements must 

match exactly as the information provided to 
Teladoc from the Benefit provider.  (For example, use 
Michael instead of Mike) 

 
o If you have had a name or address change, 

please contact your Benefit provider before 
proceeding with the Teladoc setup.  

 
o If you are attempting to register a minor 

dependent, the primary member must complete 
their registration in order to add any minor dependents to the account. 

Do not check this 
box.  (Leave 

blank) 

http://www.teladochealth.com/
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Step 4.  “We found a match!” illustrates the program offerings. Click ‘Now’ to 
complete the Registration process. 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
  
 
   Step 5.  Create a username and password.  Answer the security and visit 

preferences questions and your 
registration is complete! 

You must check this box.  
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Member Experience FAQs:   
 
If the primary member has not registered prior to registering a minor dependent, 
the following message will be received: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If, after entering the demographic information, you are prompted to “Select 
your health insurance”, contact your Benefit provider before proceeding with 
the Teladoc setup.   

 
The following message indicates the 
demographic information entered does 
not match exactly as the information 
provided to Teladoc from the Benefit 
provider.  (For example, use Michael 
instead of Mike). 
 
If you elect to move forward in the 
registration process, you will not receive 
the programs as intended by your 
Benefit provider.   
 

 
 


